
iManage Work is an intelligent email and document management system that turns the 
information in business content and communications into knowledge. 

iManage commissioned Forrester Consulting to conduct a study on our customers to find 
the return on investment from deploying Work. Through their aggregated responses, Forrester 
determined the Total Economic Impact™ on organizations using iManage Work. 

Want to learn more about how iManage Work 
can benefit your organization?

THE ROI OF iMANAGE WORK 

BENEFITS BY THE NUMBERS 

Read the whole study

378%
Return on 
investment

Investment payback

Benefits 
Present Value $4.37M
Net present 
value $3.46M

<6 months

hours saved annually by each user

240 hours

End-user productivity improvement from 
faster search and upload

$4M

Value of IT productivity improvement from 
simplified secure external document exchange

$60,379

Value of cost avoidance from retiring 
the legacy document management solution

$324,534

https://go.imanage.com/forrester-tei-report-cor.html?_ga=2.249665158.1853376551.1644859918-361595046.1620947408&_gac=1.181891925.1642117394.Cj0KCQiAuP-OBhDqARIsAD4XHpdWCfDAHIOSwn3rd4jvJ2EdxKxy5gOZ293b0YdaWGEIIBlw5qQ828QaAjyaEALw_wcB

