
iManage is a secure email and document management system that improves the productivity, 
collaboration, and knowledge management of professionals. 

Manage commissioned Forrester Consulting to conduct a Total Economic Impact™ (TEI) study 
and examine the potential return on investment (ROI) enterprises may realize by deploying 
iManage. iManage customers reported the following business benefits:

Want to learn more about how 
iManage can benefit your company?

THE BUSINESS IMPACT 
OF iMANAGE WORK 

Read the whole study

BENEFITS BY THE NUMBERS 

370%
Return on 
investment

Investment payback

Benefits 
Present Value $10.3M
Net present 
value $8.1M

<6 months

Saved annually by each user in time spent 
searching for content

240 hours

Value of end-user productivity improvement 
from faster search and upload

$3.8M

Value of enhanced security and risk mitigation 
for legal content

$4.7M

370%

11 minutes 

Improved collaboration with 
stakeholders by an average of 

From time saved per document search, 
upload, and email save

https://imanage.com/learn-more/forrester-total-economic-impact-report/

